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ALEA Revolutionizes Alabama Driver License Services

[Montgomery, Ala.] The Alabama Law Enforcement Agency (ALEA) has made
significant progress in modernizing the Driver License system to ensure efficiency
and effectiveness for Alabama citizens.

“Throughout the transition process, we examined the core functions of each legacy
agency and determined the Driver License system was inefficient and archaic,”
Secretary of Law Enforcement Spencer Collier said. “As Secretary of Law
Enforcement, one of my top priorities was to find and implement a solution for
Alabama Driver License. | am pleased to announce a series of technology-based
improvements which will result in more efficient service and shorter wait times for
citizens of Alabama.”

The Driver License system improvements include:

¢ Online scheduling: Customers can select an appointment time that suits their
schedules to make a visit to one of ALEA’s Driver License Examining Offices is
as convenient as possible.

e Online driver license renewals: Licensed drivers may choose to renew their
standard driver licenses or order a duplicate license via Internet when it is
most convenient for them.

e Self-serve kiosks: Rather than wait for a DL Examiner, customers who seek to
renew standard driver licenses, non-driver IDs, or order a duplicate license
may opt to use the self-serve equipment that trims a visit to mere minutes.

e Digital licensing for smart phones: Customers who have smart phones may
download a digital license to show as a secure form of identification. (Online
renewal required for digital license).

e Equipment upgrades statewide: ALEA has started updating computer
stations, testing stations and other equipment at its offices, and at Probate
Judge and License Revenue Commissioners Offices, across the state.

For more information on ALEA’s Driver License services, please visit
www.alrenewal.com.
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Sample Alabama Digital Driver License for Apple Passbook

or Google wallet
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Secretary Spencer Collier
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Sample Temporary Alabama Driver Licenses

Sample #1 Full page receipt from an online renewal

STATE OF ALABAMA

LAW ENFORCEMENT AGENCY

GOVERNOR ROBERT BENTLEY
SECRETARY OF LAW ENFORCEMENT SPENCER COLLIER

Retain this receipt for your records.
To reprint your temporary license, visit www.alabamainteractive.org/dl_renewal

Payment Receipt

JANICE DL/ID#: 1234567
SAMPLE Transaction Date: 04-15-2015
Transaction#: 1234 Payment Total: $39.00

Order ID: 20150224000000004
Mailing Address:

1 Wonderful Drive MONTGOMERY,
AL 36104

| agree to pay the above Payment Total according to the card issuer agresment.

Bamda S gt

Cut along the dotted lines for your temporary license.

e 0 >E

Payment Receipt STATE OF ALABAMA
ALABAMA LAW ENFORCEMENT AGENCY

DL/ID#: 1234567 Class: D

Transaction#: 1234 DL/ID#: 1234567
Order ID: 20150224000000004  Transaction Date: 04-15-2015 R
i : Payment Total: 539,00 0415
Mailing Address ayment Total: $ Temp Exp: 05-16-2015
JANICE
MONTGOMERY, AL 36104
SAMPLE

1 Wonderful Drive
| agree to pay the above Payment Total according to the card issuer agreement. MONTGOMERY, AL 36104
Restrictions: A

This interim license is valid for 30 days from the issuance date.

\_ﬁ 6 Mudb For inguires call 334-242-4400.

1 i
' !
' !
1 1
' !

i
' !
' !
' !
| 1
| 1 Wonderful Drive :
' !
' !
1 U
' i
' !
' !
' !
' !
1 i
' !

i
' !

THANK YOU FOR YOUR ONLINE PURCHASE
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Sample Temporary Alabama Driver Licenses (continued)

Sample #2 - Issued at an ALEA Driver License Office (Black and white)
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DRIVER LICENSE*
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This interim license is valid for 30 days from the issuance date

printed on the front of your interim license_ Your new license will be
mailed to you. I you do not receive your license within 30 days please
telephone 334-242-4400 for assistance.

JANICE SAMPLE
CLASS: D-Regular Operators License

ENDORSEMENTS:
RESTRICTIONS: A-Comeetive Lansos.
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Sample #3 - Issued at a renewal kiosk on thermal paper

Alabama

PAYMENT RECEIPT
AND TEMPORARY DL/ID

DL/ID#: 01234567
Transaction No: 123456781234567.890
Receipt Number: 1234567890

Kiosk Transaction No: 01234567890

Transaction Date: 05/06/2015
Payment Total: $31.50
VISA ************1234

Card Holder:  Jacqueline Sample
Authorization Code:  SAM123
Workstation: KIOSK00O

| agree to pay the above Payment Total
According to Card Issuer Agreement

S mﬂfﬁfL Coved_

Temporary DL/ID

DOB:  11/11/1971

1SS:  05/06/2015

TEMP EXP:  06/05/2015
DL/ID#: 01234567

LAST NAME: SAMPLE
FIRST NAME:  JACQUELINE
ADDRESS: 301 SOUTH RIPLEY ST

MONTGOMERY, AL36104
Classes: B
Restrictions: {none)
Endorsements: P
CDL Restrictions: {none)

Thisinterim license is valid for 30 days
fromthe issuance date. Forinquiries
call 334-242-4400




